
Individual / Joint Application

Office Use Only

Account No      HIN   

Section 1: Applicant Details

Applicant 1

(Mr / Mrs / Ms / Miss / Dr)

Country of Citizenship TFN (see Terms, Section 4)

Country for Taxation Purposes Date of Birth

Applicant 2

(Mr / Mrs / Ms / Miss / Dr)

Country of Citizenship TFN (see Terms, Section 4)

Country for Taxation Purposes Date of Birth

Applicant 3

(Mr / Mrs / Ms / Miss / Dr)

Country of Citizenship TFN (see Terms, Section 4)

Country for Taxation Purposes Date of Birth

Section 2: Contact Details

Business Phone After-Hours Phone Mobile Phone Fax

Section 3: Electronic Confirmation and Communication

Primary Email Address
All contract notes will be emailed to this address (see Terms, Section 3). Under ASX Rules you cannot have your trade confirmations delivered to a third party only, however
the third party can be provided with a trade confirmation copy

Additional Email Addresses
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Section 4: Residential Address (mandatory)

Street Address (Cannot be a P.O. Box)

Suburb  State Postcode

Country

Section 5: Postal Address

Applicant’s stock will be registered to this address Same as Residential Address above

Street Address or P.O. Box

Suburb  State Postcode

Country

Section 6: CHESS Sponsorship / Transfer from your existing Broker

Request Berndale Securities to establish a new Sponsored HIN (see Terms, Sections 1 and 2)

Transfer my existing sponsored holdings (attach a copy of a current CHESS holding statement)

Existing Broker Existing HIN

Existing Account Number Existing Account Name

Transfer my existing Issuer Sponsored holdings to Minc (attach Issuer Sponsored statements)

Section 7: Margin Lending

Required if you wish to use an existing approved margin lending account (Leveraged Equities only)

Margin Lender Existing Account Number

Use Leveraged Equities

Note that the existing account must be in the same name as this application

Section 8: Superannuation Fund, Minor Account, or Trust

To operate your account on behalf of a Super Fund, minor, or Trust, provide the name to use as an account designation

Name of Fund, Minor, or Trust ABN / ACN

Please attach a certified copy of the relevant pages of the Trust Deed which identifies:
Name of Trust, Trustees, Beneficiaries, Date and Place of Establishment of Trust

TFN (see Terms, Section 4)
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Section 9: Trust/Fund Beneficiaries

Beneficiary 1
Same as Applicant 1

(Mr / Mrs / Ms / Miss / Dr)

Residential Address (Cannot be a P.O. Box)

Suburb State Postcode

Country Date of Birth

Beneficiary 2
Same as Applicant 2

(Mr / Mrs / Ms / Miss / Dr)

Residential Address (Cannot be a P.O. Box)

Suburb State Postcode

Country Date of Birth

Beneficiary 3
Same as Applicant 3

(Mr / Mrs / Ms / Miss / Dr)

Residential Address (Cannot be a P.O. Box)

Suburb State Postcode

Country Date of Birth

For additional Beneficiaries, please attach a list of details on a separate page

Section 10: Status

Are any of the Applicants or Beneficiaries: affiliated with another Participant of ASX Group; a government official; or having any dealings with a government official of any
country?

Applicant 1 Applicant 2 Applicant 3

No   Yes. Details: No   Yes. Details: No   Yes. Details:

 

Beneficiary 1 Beneficiary 2 Beneficiary 3

No   Yes. Details: No   Yes. Details: No   Yes. Details:

AFSL 317201 / Market Participant of The Australian Stock Exchange MINC20080624
Minc Financial Services Pty Limited    ABN 24 126 999 433



Section 11: Instructions and Communications

Does the Applicant wish to supply Minc and/or Berndale with instructions and other communications by

Fax: Yes No See Terms, Section 7

Email: Yes No See Terms, Section 8

Section 12: Authorised Agent

Required if you wish someone to place orders on your behalf

(Mr / Mrs / Ms / Miss / Dr)

Residential Address (Cannot be a P.O. Box)

Suburb State Postcode

Business Phone After-Hours Phone Mobile Phone Date of Birth

Email Address

 

Signature of Authorised Agent

Section 13: Existing Account

If you wish this account to be linked to an existing Minc account, provide the account number

Existing Minc Account Number

Section 14: Referral

Where did you hear about Minc?

ASX Website Internet Search Internet Chat Site Friends/Colleagues

InfoChoice website Magazine/Print Other:

Section 15: Warrant Trading

Allow trading of Warrants

By ticking the box you are acknowledging that you have read the Explanatory Booklet (refer to "Explanatory Booklet & Risk
Disclosure Statement - Warrants" contained within our Terms of Business) and you have read and understood the Terms of
Business relating to warrants.
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Section 16: Exchange Traded Options

Allow trading of Exchange Traded Options (ETOs)

By ticking the box you are acknowledging that you have read the Explanatory Booklet (refer to Minc’s Product Disclosure
Statement - ETOs and LEPOs) and you have read and understood the Risk Disclosure Statement for ASX Derivative Products.

To trade ETOs please also complete the Berndale Derivatives Agreement Form.

Section 17: Acknowledgements

The Applicant acknowledges that they have received, read and understood the following documentation:

Minc Financial Services Guidea.
Berndale Securities Financial Services Guideb.
Explanation of CHESS Sponsorship Agreement (see Terms, Section 1)c.
Privacy Statement (see Terms, Section 6)d.
Product Disclosure Statement for ETOs and LEPOs Part 1 and Part 2 Version 1.0e.
Current Explanatory Booklet (if any) issued by ASX in respect of each ASX Derivatives Productf.

Section 18: Agreement to be Bound by Documentation

By signing the application form below, the Applicant acknowledges that they have received and read, and the Applicant agrees to be
bound by, the following documentation:

Minc Terms of Businessa.
Derivatives Client Agreement with Berndale Securitiesb.
Berndale Disclosure Statementc.
Sponsorship Agreement (see Terms, Section 2)d.
Electronic Confirmations (see Terms, Section 3)e.
Tax File Number Authority and Request (see Terms, Section 4)f.
Fax Indemnity (see Terms, Section 7)g.
Email Indemnity (see Terms, Section 8)h.
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Suspension from CHESS 
25. If we are suspended from CHESS participation, (subject to the assertion of   

an interest in financial products controlled by us, by the liquidator, receiver,  
 (a) from the CHESS subregister; or 
 (b) from our control to the control of another Sponsoring Participant with whom you 

have entered into a valid sponsorship agreement pursuant to rule 12.19.10 of the 
ASTC Settlement Rules. 

If you do not give ASTC such a notice, ASTC may effect a change of controlling 
participant under rule 12.19.11 of the ASTC Settlement Rules, in which case you 
will be deemed to have entered into a new sponsorship agreement with the 
substitute controlling participant on the same terms as this agreement.  Where you 
are deemed to have entered into a new sponsorship agreement in accordance 
with this clause, the controlling participant must enter into a sponsorship 
agreement with you within 10 Business Days of the change of controlling 
participant. 

 
Complaint procedures 
26. Except as referred to in clause 27, no external compensation arrangements apply 

to you in relation to this sponsorship agreement. 

27. If we breach a provision of this agreement and you make a claim for 
compensation pursuant to that breach, our ability to satisfy that claim will 
depend upon our financial circumstances. 

28. If a breach by us of a provision of this falls within the circumstances specified 
under Part 7.5, Division 4 of the Corporations Regulations, you may make a claim 
on the National Guarantee Fund for compensation. 

29. If we breach this agreement, you may refer that breach to any regulatory 
authority, including ASTC. 

 
Change of Controlling Participant 
30. If you receive a Participant Change Notice from us of the Participant Sponsored 

Holding and the Participant Change Notice was received at least 20 Business 
Days prior to the date proposed in the Participant Change Notice for the change 
of controlling participant, you are under no obligation to agree to the change of 
controlling participant, and may choose to do any of the things set out in clauses 31 
or 32. 

31. You may choose to terminate this agreement by giving withdrawal instructions under the 
ASTC Settlement Rules to us indicating whether you wish to: 
(a) transfer your Participant Sponsored Holding to another controlling participant; or 
(b) transfer your Participant Sponsored Holding to one or more Issuer Sponsored 

Holdings. 

32. If you do not take any action to terminate the agreement in accordance with 
clause  31 above, and do not give any other instructions to us which would 
indicate that you do not agree to the change of controlling participant then, on the 
Effective Date, this agreement will have been taken to have been novated to the 
new controlling participant and will be binding on all parties as if, on the Effective 
Date: 

(a) the new controlling participant is a party to this agreement in substitution for the 
existing controlling participant; and 

(b) the existing controlling participant is released by you from any obligations 
arising on or after the Effective Date. 

33. The novation in clause 32 will not take effect until you have received a notice 
from the new controlling participant confirming that the new controlling participant 
consents to acting as the controlling participant for you.  The Effective Date may as 
a result be later than the date set out in the Participant Change Notice. 

34. You will be taken to have consented to the events referred to in clause 33 by the 
doing of any act which is consistent with the novation of this agreement to the 
new controlling participant (for example by giving an instruction to the new 
controlling participant), on or after the Effective Date, and such consent will be 
taken to be given as of the Effective Date. 

35. This agreement continues for the benefit of the existing controlling participant in 
respect of any rights and obligations accruing before the Effective Date and, to 
the extent that any law or provision of any agreement makes the novation in 
clause 32 not binding or effective on the Effective Date, then this agreement will 
continue for the benefit of the existing controlling participant until such time as the 
novation is effective, and the existing controlling participant will hold the benefit of 
this agreement on trust for the new controlling participant. 

36. Nothing in clause 30 to 35 will prevent the completion of CHESS transactions by 
the existing controlling participant where the obligation to complete those 
transactions arises before the Effective Date and this agreement will continue to 
apply to the completion of those transactions, notwithstanding the novation of 
this agreement to the new controlling participant under clauses 30 to 35. 

 
Termination 
37. Subject to the ASTC Settlement Rules, this agreement is terminated: 

 (a) if either party notifies the other in writing that it wants to terminate this 
agreement (in which case this agreement is terminated from the time the 
notice is received unless a later time is specified in this notice); 

 (b) if we become insolvent; 
 (c) if our participation as a broker in CHESS is terminated or suspended; or 
 (d) upon the giving of a withdrawal instruction by you to us in accordance with 

rule 7.1.10(c) of the ASTC Settlement Rules. 
38. The termination of this agreement does not affect any rights or obligations that have 

accrued before that time. 

 
ASTC Settlement Rules 
39. This agreement is subject to the ASTC Settlement Rules.  You must not do 

anything that would prevent or hinder us from complying with our 
obligations under the ASTC Settlement Rules. 

40. If this agreement is inconsistent with the ASTC Settlement Rules, the ASTC 
Settlement Rules prevail to the extent of the inconsistency. 

 
Miscellaneous 
Notices and other communications 

41. Unless otherwise required or permitted by us or by the ASTC Settlement 
Rules, notices and other communications must be in writing.  Written notices 
or other communications may be: 

 (a) sent or faxed to the address or fax number last notified (which at the date of 
this agreement is the address or fax number in the Details); or 

 (b) left at, or sent by courier or post to, (in the case of a company) the company's 
head office or principal place of business or (in the case of an individual) the 
individual's place of residence or business last known to the person sending 
the document. 

42. They take effect from the time received unless a later time is specified in 
them.  If sent by post, they are taken to be received on the second business day 
after a correctly addressed and stamped envelope is posted.  If sent by 
courier, they are taken to be received when delivered to the correct address.  
If sent by fax, they are taken to be received when the sender's fax machine 
indicates a successful transmission to the correct fax number. 

43. If there are more than one of you, we may treat a notice or other 
communication (including instructions) signed or received from one of you 
as binding on all of you. 

Waiver and variation 
44. We can vary this agreement by giving you written notice of the variation.  We 

will give you: 

 (a) at least 8 business days notice of the variation of the variation is, in our 
reasonable opinion, to remove any inconsistency between this agreement and 
the ASTC Settlement Rules; and  

 (b) at least 20 business days notice in other cases. 
45. Subject to clause 44, a provision of this agreement, or a right created under it, may 

not be waived or varied except in writing signed by the party or parties to be bound. 

Overdue interest 
46. If you do not pay us an amount when it is due, we can charge interest on the overdue 

amount.  We do this using the method and interest rate we determine from time to 
time. 

Set off 
47. We may set off any amount we owe you against any amount you owe us or any of 

our related companies. 

Applicable law 
48. This agreement is governed by the laws in force in New South Wales.  You and we 

submit to the non-exclusive jurisdiction of the courts of New South Wales. 

Copies of this agreement  
49. We have given you two copies of this agreement.  Please keep one copy in a safe 

place.  Please sign and return the other copy to us for us to execute. 
50. You are entitled to receive a copy of this agreement executed by you and us.  By 

returning to us one copy signed by you, you instruct us not to send to you a hard copy 
of this agreement executed by us.  However, if you ask us to, we will provide you at 
any time with a hard copy of this agreement executed by you and us. 

 
Meaning of words 
ACH means Australian Clearing House Pty Limited ABN 48 001 314 503. 
ASIC means the Australian Securities and Investments Commission. 
ASTC means ASX Settlement and Transfer Corporation Pty Limited (ABN 49 008 504 

532) and its agents appointed under the ASTC Settlement Rules. 
ASTC Settlement Rules means the business rules of ASTC for CHESS. 
ASX means Australian Stock Exchange Limited ABN 98 008 624 691. 
bankrupt means being in a state of "bankruptcy" as that term is defined in the ASTC 

Settlement Rules. 
business day has the meaning given in the ASTC Settlement Rules.  Generally, it means any 

day other than a Saturday, Sunday, New Year's Day, Good Friday, Easter 
Monday, Christmas Day, Boxing Day and a day that Australian Stock Exchange 
Limited declares is not a business day. 

CHESS stands for Clearing House Electronic Subregister System and has the meaning 
given in the ASTC Settlement Rules.  It is a system of registering financial 
products on computer. 
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CHESS subregister has the meaning given in the ASTC Settlement Rules.  Generally, it means 
that part of a register of financial products that is administered by ASTC. 

controlling participant  have the meaning given to it in the ASTC Settlement Rules.  Generally it 
means a person who has the capacity in CHESS to transfer financial products in and 
out of a sponsored holding. 

conversion has the meaning given in the ASTC Settlement Rules.  Generally, it means the 
movement of financial products from one holding on one subregister to another 
holding on another subregister without a change in legal ownership. 

costs includes charges and expenses (including stamp duty and other government charges); and 
costs, charges and expenses in connection with legal and other advisers on a full 
indemnity basis. 

FICS means Financial Industry Complaints Service, PO Box 579, Collins Street West, 
Melbourne, Victoria, 8007. 

 
CHESS subregister has the meaning given in the ASTC Settlement Rules.  Generally, it means 

that part of a register of financial products that is administered by ASTC. 
controlling participant  have the meaning given to it in the ASTC Settlement Rules.  Generally it 

means a person who has the capacity in CHESS to transfer financial products in and 
out of a sponsored holding. 

conversion has the meaning given in the ASTC Settlement Rules.  Generally, it means the 
movement of financial products from one holding on one subregister to another 
holding on another subregister without a change in legal ownership. 

costs includes charges and expenses (including stamp duty and other government charges); and 
costs, charges and expenses in connection with legal and other advisers on a full 
indemnity basis. 

FICS means Financial Industry Complaints Service, PO Box 579, Collins Street West, 
Melbourne, Victoria, 8007. 

financial products has the meaning given in the ASTC Settlement Rules. 
FOR financial products has the meaning given in the ASTC Settlement Rules.  In general, it 

refers to financial products which, because of legislation or a governing instrument, 
must not be owned beyond a specified limit by foreign persons. 

holder record has the meaning given in the ASTC Settlement Rules.  Generally, it means the 
details recorded by securities clearing house in CHESS for the purpose of operating 
one or more holdings. 

holder record lock has the meaning given in the ASTC Settlement Rules.  Generally, it means the 
facility in CHESS for preventing financial products from being deducted from a 
holding. 

holding has the meaning given in the ASTC Settlement Rules.  Generally, it means a holding of 
financial products by a person. 

including, when introducing an example does not limit the meaning of the word to which the 
example relates to that example of examples of a similar kind. 

issuer has the meaning given in the ASTC Settlement Rules. 
market transaction has the meaning given in the ASTC Settlement Rules. 
Registration Details has the meaning given in the ASTC Settlement Rules.  In general, it refers to 

your name, address and a Residency Indicator. 
residency indicator has the meaning given in the ASTC Settlement Rules.  In general, it refers to 

a code (being "D" for domestic, "F" for foreign and "M" for mixed) used to indicate 
the status for the purposes of the relevant legislation or governing instrument of the 
ultimate beneficial owner of FOR Financial Products in a holding on CHESS 

scheduled time has the meaning given in the ASTC Settlement Rules.  The scheduled time varies 
depending on the act to which it relates. 

subposition has the meaning given in the ASTC Settlement Rules.  Generally, it means an 
arrangement under which activity relating to the financial products may be restricted 
and access to the financial products given to a person other than your normal sponsor. 

trading participant has the meaning given in the ASTC Settlement Rules. 
transfer has the meaning given in the ASTC Settlement Rules.  Generally, it means a transfer of 

financial products to or from a holding on CHESS. 
you or client means the person named in this agreement as client.  If there are more than one, 

you means each of them separately and every two or more of them jointly.  You 
includes your successors and assigns. 

withdrawal instructions has the meaning given in the ASTC Settlement Rules.  Generally, it 
means the instructions by a person who is sponsored on CHESS for the withdrawal of 
financial products from the sponsored holdings. 

We, us or sponsor means Berndale Securities Limited ABN 63 006 687 467, AFSL No. 235149 
and its successors and assigns. 
Certain definitions refer to the ASTC Settlement Rules.  You should read those rules for the full 
terms of the definitions.  The definition may change from time to time if the ASTC Settlement 
Rules are changed. 
The singular includes the plural and vice versa. 
A reference to: 

• a document (including the ASTC Settlement Rules) or agreement includes any variation or 
replacement of it; 

• law means common law, principles of equity, and laws made by parliament (and laws made 
by parliament include regulations and other instruments under them, and consolidations, 
amendments, re-enactments or replacements of any of them); and 

• any thing includes the whole and each part of it. 
 

 
Section 3 
Authorisation for electronic confirmations 
Authorisation of the electronic dispatch of confirmations & 
Acknowledgment of agreement to disclose statement terms 
The authorisation and agreement in this Section 3 apply only if you have ticked "yes" in 
part 8 of the Application Form and signed the Application Form in the manner required.  
By doing so you: 
(a) authorise confirmations to be dispatched electronically by, or on behalf of, the Broker 

to, as applicable, either: 
(i) you at the e-mail address provided in the Application Form; 

(ii) another person or organisation (as your agent) to whom you have authorised 
BSL to send electronic confirmations, at the e-mail address provided in the 
Application Form; and 

(b) acknowledge that such confirmations are subject to: 
(i) the Market Rules of ASX, directions, decisions and requirements of ASX and 

the Clearing Rules of Australian Clearing House Pty Limited and where 
relevant the Settlement Rules of ASX Settlement and Transfer Corporation Pty 
Limited; and 

(ii) the customs and usages of the Market; 
(iii) the correction of errors and omissions; and 
(iv) the terms and conditions of your agreement with BSL set out in the Berndale 

Disclosure Statement; and 

(c) authorise BSL to, and agree that BSL may, without your consent, cancel or amend (or 
request or agree to the cancellation or amendment of) any Market Transactions or 
Crossings relating to the sale or purchase (as the case may be) of some or all of the 
financial products to which a Confirmation relates: 

(i) if ASX exercises its power under the ASX Market Rules to cancel or amend 
(or require the cancellation or amendment  of) the Market Transaction or 
Crossing; or 

(ii) in the event of an Error or otherwise in the circumstances contemplated in 
the ASX Market Rules. 

Words and phrases defined in the Market Rules of ASX have the same meaning in this 
section. 
 

 
Section 4 
Tax File Number Details 
The terms in this Section 4 apply only if you have provided a Tax File Number ("TFN") on 
the Application Form and signed the Application Form in the manner required. 
BSL is an Australian financial service licensee which is authorised by law to request your 
TFN.  You are not required to provide your TFN and failing to provide your TFN to BSL 
is not an offence. However failing to provide your TFN or not permitting BSL to quote it 
in relation to an investment may have taxation consequences.  You may wish to seek 
independent advice in this regard. 
By providing a TFN and signing the Application Form you: 
(a) appoint BSL as your agent and request and authorise BSL to: 

(i) provide your Tax File Number to all investment bodies with whom BSL acts on 
your behalf; 

(ii) apply your TFN to any investment or account which you may in future make or 
open with or through BSL or any company related to BSL to which your TFN 
may lawfully be applied; and 

(b) acknowledge that this authority will apply until such time as it is revoked in writing 
to BSL. 

Despite the other terms in this Section 4, you may instruct BSL in writing at the time of 
making an investment, not to quote your TFN In relation to that investment. 
 

 
Section 5 
Direct Debit Request 
If you complete part 7 on the Application Form and sign the Application Form in the 
manner required, you: 
(a) request BSL (Debit User Identification number 192424) to arrange for any amount 

BSL may debit or charge you, to be debited through the Bulk Electronic Clearing 
System and paid to BSL from the account you have nominated the Application Form; 

(b) authorise BSL to debit the account nominated by you in the Application Form with 
any amount BSL may debit or charge you in accordance with the terms in this 
Section 5 (including the Direct Debit Request Service Agreement); and 

(c) acknowledge having read and understood, and agree to be bound by, the terms in this 
Section 5 (including the Direct Debit Request Service Agreement below). 

Direct Debit Request Service Agreement 
1. DEFINITIONS 
 In this Direct Debit Request Service Agreement ("Direct Debit Agreement"), the 

words and phrases in italics below have the following meanings: 
Account  means the account identified as the direct debit account 

in part 7 of the Application Form, but only if that 
account is held with a Financial Institution. 

Banking day  means a day other than a Saturday or a Sunday or a 
public holiday listed throughout Australia. 

Debit Day  means the day that payment is due from you to BSL. 
Debit Payment  means a particular transaction where a debit is made. 
Direct Debit Request means your direct debit request under Section 5 of the 

Terms, which you make to BSL by completing part 7 
of the Application Form and signing the Application 
Form. 

Financial Institution means a financial institution with whom BSL has a 
direct debit facility arrangement. 

Your Financial Institution  means the Financial Institution at which the Account is 
kept. 
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2. DEBITING THE CLIENT’S ACCOUNT 
2.1 By completing part 7 of the Application Form and signing the Application Form in the 

manner prescribed, you authorise BSL to arrange for funds to be debited from the Account. 
2.2 BSL will only arrange for funds to be debited from the Account as authorised in the Direct 

Debit Request. 
2.3 If the Debit Day falls on a day that is not a Banking day, BSL may direct Your Financial 

Institution to debit the account on the following Banking day.  If you are unsure about the 
day on which the Account has or will be debited, you should ask Your Financial 
Institution. 

3. CHANGES 
3.2 You may also cancel your authority for BSL to debit the Account at any time by giving 

BSL fourteen (14) days notice in writing.  This notice should be given to BSL in the first 
instance. 

3.3 BSL may terminate these arrangements at any time by giving fourteen (14) days notice in 
writing to you. 

4. YOUR OBLIGATIONS 
4.1 It is your responsibility to ensure that there are sufficient clear funds available in the 

Account to allow a Debit Payment to be made in accordance with the Direct Debit Request. 
4.2 If there are insufficient funds in the Account to meet a Debit Payment: 

(a) you may be charged a fee and/or interest by Your Financial Institution; 
(b) you may also incur fees or charges imposed or incurred by BSL; and 
(c) you must arrange for the Debit Payment to be made by another method or arrange for 

sufficient clear funds to be in the Account by an agreed time so that BSL can process 
the Debit Payment. 

4.3 You should check the Account statement to verify that the amounts debited from the 
Account are correct. 

4.4 If BSL is liable to pay goods and services tax ("GST") on a supply made in connection 
with this agreement, then you agree to pay BSL on demand an additional amount equal to 
the consideration payable for the supply multiplied by the prevailing GST rate. 

5. DISPUTE 
5.1 If you believe that there has been an error in debiting the Account, you should notify BSL 

directly on 03 9659 2555 and confirm that notice in writing as soon as possible. 
5.2 If BSL concludes as a result of our investigations that the Account has been incorrectly 

debited BSL will arrange for Your Financial Institution to adjust the Account accordingly.  
BSL will also notify you in writing of the amount by which the Account has been adjusted. 

5.3 If BSL concludes as a result of our investigations that the Account has not been incorrectly 
debited BSL will provide you with reasons and any evidence for this finding. 

5.4 Any queries about an error made in debiting the Account should be directed to BSL in the 
first instance so that BSL can attempt to resolve the matter with you.  If the matter cannot 
be resolved in this manner BSL may refer it to Your Financial Institution which will obtain 
details from you of the disputed transaction. 

6. ACCOUNTS 
You should check: 
(a) with Your Financial Institution whether direct debiting is available from the Account 

as direct debiting may not be available on all accounts offered by Your Financial 
Institution; and 

(b) that the Account details provided to BSL are correct by checking them against a 
recent Account statement. 

7. CONFIDENTIALITY 
7.1 BSL will keep any information (including Account details) in your Direct Debit Request 

confidential. 
7.2 BSL  will only disclose information that it has about you: 

(a) to the extent specifically required by law; or 
(b) for the purposes of this Direct Debit Agreement (including disclosing information in 

connection with any query or claim); or 
(c) as permitted by the Terms. 

8. GOVERNING LAW 
These terms are governed by the laws in force in Victoria. 

 
 
Section 6 
Privacy Statements 
Individual 
(Statement for direct collection from individuals) 
BSL and its Australian related entities (the Berndale Securities Group) will handle your 
personal information, including sensitive information (as defined in the Privacy Act), to 
enable us to provide you with financial services and products offered by the Berndale 
Securities Group and to provide you with information about these services and products 
(the Services). 
You understand that if you fail to provide any personal information requested of you, we may 
not be able to provide you with the Services that you require. 
In providing you with the Services we may, from time to time, disclose your personal 
information to State or Commonwealth regulatory authorities (including ASX Settlement and 
Transfer Corporation Pty Limited), our employees, advisers, agents, contractors and our third 
party service providers, such as mailing houses or financial planners.  We may also share your 
personal information with other entities in the wider Berndale Securities group and their third 
party service providers.  Some of the foregoing may be located overseas. 

You can request access to any personal information that any members of the Berndale 
Securities Group hold about you. On occasion, we may not provide access.  In this case we 
will explain why.   
If you want to know more about our approach to privacy, want to access your personal 
information or do not want us to use your personal information in any of the ways set out 
above, you can contact us on (03) 9659 2438 or at privacycompliance@ml.com. 
 
Corporate  
(Statement for corporate client forms which require disclosure of 
Personal Information of a corporate representative) 
We may from time to time collect personal information about your employees, agents or 
contractors for the purpose of conducting business with you.  
We may disclose that personal information to State or Commonwealth regulatory 
authorities (including ASX Settlement and Transfer Corporation Pty Limited), our 
employees, advisers, agents, contractors and our third party service providers such as 
mailing houses.  We may also share that personal information with other entities in the 
wider Berndale Securities group and their third party service providers.  Some of the 
foregoing may be located overseas.   
You must advise your employees, agents and contractors of the fact that we collect the 
personal information and the use we make of it.  You must also let them know how they 
can contact us to request access to any personal information that we hold about them or if 
they do not want us to use their personal information in any of the ways set out above.   
 

 
Section 7 
Fax instructions -  indemnity 
The terms of this Section 7 apply only if you have ticked "yes" in part 9(a) of the 
Application Form and signed the Application Form in the manner required. 
By doing so you: 
(a) acknowledge that: 

(i) you wish to have the flexibility to communicate (including to provide 
instructions in respect of transactions in respect of financial products) by fax 
with the Broker and BSL; 

(ii) you are and will at all relevant times be authorised to make such 
communications (including as the case may be, to give such instructions);  

(iii) communication by fax is not a secure means of communication and involves 
higher risks of distortion, manipulation and attempted fraud; and 

(iv) fax communications may be of poor quality or unclear; and 
(b) authorise the Broker and BSL to accept and act without any inquiry upon, 

communications (including instructions) provided by fax which appear to the Broker 
or Berndale (as the case may be) to have been provided by or for you; and 

(c) indemnify each of the Broker and BSL in respect of any and all claims, liabilities, 
direct or consequential losses, costs, charges or expenses (of any nature) incurred or 
suffered by the Broker and/or BSL (jointly or severally) as a result of the Broker 
and/or BSL acting on communications (including instructions) provided by fax. 

 
 
Section 8 
E-mail instructions - indemnity 
The terms of this Section 8 apply only if you have ticked "yes" in part 9(b) of the 
Application Form and signed the Application Form in the manner required. 
By doing so you: 
(a) acknowledge that: 

(i) you wish to have the flexibility to communicate (including to provide 
instructions in respect of transactions in respect of financial products) by e-mail 
with the Broker and BSL; 

(ii) you are and will at all relevant times be authorised to make such 
communications (including as the case may be, to give such instructions); 

(iii) communication by e-mail is not a secure means of communication and involves 
higher risks of distortion, manipulation and attempted fraud; and 

(b) authorise the Broker and BSL to accept and act without any inquiry upon 
communications (including instructions) provided by e-mail which appear to the 
Broker or Berndale (as the case may be) to have been provided by or for you; and 

(c) indemnify each of the Broker and BSL in respect of any and all claims, liabilities, 
direct or consequential losses, costs, charges or expenses (of any nature) incurred or 
suffered by the Broker and/or BSL (jointly or severally) as a result of the Broker 
and/or BSL acting on any communications (including instructions) provided by e-
mail. 
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100 Point Identification Check List

● All applicants / directors, beneficiaries and authorised agents on the account must complete a 100-point 
identification check.

● You must include one Primary document, not 100 points of only Secondary documents.
● Photocopies of identification documents must contain the person’s full name and be certified by an 

Authorised Person (see below).
● One form of identification must show your current residential address.
● Do not send us originals of your identification documents.

Primary Identification Documents

Any one of the following must be included:
● Current Passport 70 Points
● Birth Certificate / Extract of Birth Certificate 70 Points
● Citizenship Certificate 70 Points

Secondary Identification Documents

You may use any number of the following to complete the 100-point requirement:
● Drivers License with photo ID 40 Points
● Public Employee Photo ID Card 40 Points
● University or TAFE Photo ID Card 40 Points
● Pensioner Concession Card 40 Points
● Group Certificate 35 Points
● Tax Assessment Notice (if issued in last 12 months) 35 Points
● Current Credit Card or ATM Debit Card 25 Points
● Council Rates Notice 25 Points
● Medicare Card 25 Points
● Public Utility Notice (water, electricity, gas, telephone – from last 3 months) 25 Points
● Bank Statement stating name and address (from last 3 months) 25 Points
● Rental Agreement / Letter from Real Estate Agent 25 Points

Certifying Your Documents

Photocopies of documents supplied to Minc must be certified by an authorised person with the words:

“This is a true copy of the document sighted by me”

Minc recognises the following classes of persons as authorised to certify copies of documentation:

● Judge, Magistrate, Barrister, Solicitor, Attorney or Court Registrar
● Justice of the Peace
● Notary Public
● Police Officer
● Post Office Manager
● Australian Consular or Diplomatic Officer
● Bank Manager
● Credit Union Branch Manager
● Practicing Accountant (must be a member of a recognised professional accountancy association)

27/06/2008
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